[IYBJIMYHBIN JIOTOBOP-ODEPTA
WNuTtepuer marazuna www.stavtrack.kz
Hacrosimuii 1oroBop MeX 1y HUHTEpHET - Mara3uHoM www.stavtrack.kz, umenyemsim B
nanpHelmeM «HTepHeT Mara3uH, U IoJb30BaTeNIeM yCIyr HHTEPHET - Mara3uHa, MIMEHYEMbIM B
nanbHelmeM «llokynarensy» onpenenser ycaoBus IpUOOPETEHNs TOBAPOB Yepe3 CalT UHTEPHET
- MarasuHa WWWw.stavtrack.kz
1.OBIIUE TTOJIOXEHW A
1.1. ToBapuIecTBO C OrpaHUYCHHOM OTBETCTBEHHOCTHIO «CTaBTpaK K3» myOmKyeT HacTosmun
JIOTOBOP KYIUTU-TIPOJAXKH, SIBIISIOLIMICS YOJIUYHBIM JJOTOBOPOM - 0(hepToil (IIpeioskeHueM) B
anpec pU3NUECKnX U IOPUIUICCKUX JIMII B COOTBETCTBUH cO CT. 447 ['paknanckoro Kogekca
Pecniyonmuku Kazaxcran (manee — 'K PK).
1.2. Hactosimmas my6nuanas odepra (mMeHyemas B gaybHeimem «Odepra») onpeaenser Bce
cyliecTBeHHbIe ycinoBHs goropopa Mexay TOO «Cratpak K3» u muiiom, akienToBaBIuM
Odeprty.
1.3. Hacrosiuuii qorosop 3akitodaercs Mexay IlokynareneM u HHTEpHET - Mara3uHOM B
MOMEHT O(OpPMIICHHS 3aKa3a.
1.4. Oepra MOXKET OBITH IPUHSATA TFOOBIM (HPU3HUSCKUM WIIH FOPUIMICSCKUM JIUIIOM Ha
tepputopuu Pecnyonuku Kazaxcran, umeronm HaMepeHue npuoOpecTu ToBap /Wi YCIIyTH,
peanmuzyemsbie/npenocrasisiembie TOO «CraBtpak K3» uepes nHTepHEeT-Marasus,
pacIoIoKeHHbBIN Ha caiite Www.stavtrack.kz
1.5. ITokynarens 6€30roBOPOYHO MPUHUMAET BCE YCIOBUS, CO/IEpIKaIInecs B odepre B IeJIoM
(T.€. B TOTHOM 00BbeMe M 0€3 UCKITIOUCHHU ).
1.6. B cimyyae npuHATUS YCIOBHUI HACTOSILIEr0 AOroBopa (T.e. myOan4Hoi oepThl UHTEPHET -
MarasuHa), GU3HUecKoe WU I0PUINYECKOE JUII0, TPOU3BOIIEe aKLenT o(hepThl, CTAHOBUTCS
IToxynarenem.
1.7. Axuentom sBisiercs nonyuenue [IpogaBiom cooOuieHust 0 HaMepeHUu PU3NIECKOro WU
IOPUAMYECKOTO JIMLA IPUOOPECTH TOBAp Ha yCIOBUSX, peoxkeHHbIX [IponaBiom.
1.8. Odepra, Bce mpuiIoKeHUS K HEM, a TaKkKe BCA JOMONHUTENbHAsE HHPOpMAIIHSI O
toBapax/yciayrax TOO «CraBtpak K3» , onyonukoBaHa Ha caiite Www.stavtrack.kz
2.CTATYC UHTEPHET - MAT'ABHA
2.1. UnTepuer-marazus siBisiercss cooctBeHHOCThI0O TOO «CraBTpak K3» U npennasHaveH s
OpraHu3aly JUCTAaHIIMOHHOIO Coco0a Mpoaku TOBApOB Yepe3 CEeTh HHTEPHET.
2.2. Caenku HHTEpHET-Mara3uHa, peryJupyroTcs JOroOBOPOM KYIUIM-TIPOJIaXKH Ha YCIOBMSIX
ny6nmuuHoit odeptsl. [Ipoussens akuent opepTsl (T.€. omaaTy 0o(pOpMIEHHOTO B UHTEPHET-
MarasuHe 3akasa), [lokymnaTens mosydaer B COOCTBEHHOCTh TOBap Ha ycioBusAX JloroBopa
KYTUTA-TIPOJIAKH.
2.3. nTepHeT-Mara3uH He HECET OTBETCTBEHHOCTH 3a COJIEPKAHUE U IOCTOBEPHOCTh
uH(popManuu, npegocraBieHHon [lokynarenem mpu ohopMmiIeHUH 3aKa3a.
3.CTATYC IIOKVIIATEJIA
3.1. [lokynarenp HECET OTBETCTBEHHOCTH 3 JJOCTOBEPHOCTD IIPEIOCTABIEHHOM ITPU
odopmiieHnH 3aKa3a HHGOPMAIINH, U €€ YUCTOTY OT MPETEH3UI TPEThUX JIHII.
3.2. [okymarens MOATBEPKIAET CBOE COTJIACHE C YCIOBHUSIMH, YCTaHOBICHHBIMHU HACTOSIIIHM
JloroBopom, myTeM IpocTaBiIeHUsI OTMETKH B Tpade «VYcioBus JloroBopa MHOIO TPOYUTAHBI
MOJTHOCTBIO, BCE YCIIOBUS J[oroBopa MHE MOHSATHBI, CO BCEMH ycIoBUAMHU J[oroBopa s coryiaceH»
pu 0OpMIICHUH 3aKa3a.
3.3. Undopmanus, npenocranenHas [lokynarenem sBisercs KoHbuAeHIMAaTbHON. [TokymnaTens
MIPEIOCTABIISASA CBOM IEPCOHATILHBIC JaHHbBIE, 3aPETUCTPUPOBABILINCEH HA CAlTe WIN 3all0JIHEHUN
3asIBKU JJa€T CBOUMHU JICHCTBUSMU COTJIacHe Ha 00pabOTKy €ro NepCOHANbHBIX JAHHBIX B LIEJSIX
MCIIOJTHEHUS MOJIb30BaTENIbCKOT0 corjamieHus. MIHTepHeT-mMara3ut ucnoib3yeT nHpopmanuio o
[Toxymaresne UCKITIOUYUTENBHO B IENIAX (YHKIIMOHUPOBAHUS HHTEPHET-Mara3uHa (OTIpaBIcHHE
yBepomiieHus [lokynaresnto o BBIIOJIHEHUH 3aKa3a U T.J.) U B CIIy4asiX, YKa3aHHbBIX B HACTOAIIEM
Horosope-odepTe.



41IPEAMET O®EPTHI
4.1. Ilponasen, Ha ocHOBaHWU 3aKa3oB [lokymnaresns, nponaér [lokynaremnto ToBap B
COOTBETCTBHUH C YCIOBUSMH H I10 LIeHaM, yCTaHOBJICHHBIM [IposaBiiom B odepte u
MPUIOKEHUSAX K HEH.
4.2. JlocTaBka TOBAapOB, 3aKa3aHHbIX U oIIaueHHbIX [lokynarenem, ocyiecTBisercs
[Tponasuom unu IlepeBozunkom. [lokynarens umeer mpaso 3a0path ToBap co ckiana [Iponasia
caMmocTosTeNbHO (caMoBBIBO3). [TokymaTemnto mpu oopMIIeHNH 3aKa3a MPEAOCTABISAETCS IPABO
BbIOOpA criocoba TI0CTaBKHU.
4.3. K otHomenusm mexny Ilokynarenem u Ilponasiiom npumensitorcs nonoxenus 'K PK,
3akoH Pecriyonmuku Kazaxcran ot 04.05.2010 N 274-1V "O 3amute npas notpedutenei”, a
TaK)K€ MHbIE HOPMATUBHBIE IIPABOBBIE AKTHI, IPUHATHIE B COOTBETCTBUU C HUMH.
4.4. duznveckoe WK IOPUANYECKOE JIUI0 CYUTACTCS MPUHSIBIIMM BCe yCI0BUS 0epThl (akuenT
odepThI) U IPUIIOKEHUH K HEH B MOJTHOM 00beMe U 0€3 UCKITFOUCHHI C MOMEHTA TIOJTyYCHUS
[Tponasiom coobmienus o HamepeHun [lokynarens npruoOpecTu TOBap Ha YCIOBUSX,
npeiokeHHbIX [IpogaBuom. B cirydae aknenrta odeptsl prusnyueckoe WM I0PUIHIECKOE JTHIIO
cuMTaeTcs 3aKIouuBIINM ¢ [IpoaBiioM 1OroBOp KYIIIM-TIPOAAKU 3aKa3aHHBIX TOBAPOB U
npuobdperaet craryc [lokynarens.
5.ITOPAJOK 3AKJIFOUEHMA JJOI'OBOPA KVYIUIU-ITPOIAXKHN
5.1. Ilokynarenb MOKET 0(OPMUTH 3aKa3 CAMOCTOSITEIIHLHO HA CAiTe MHTEPHET - Mara3uHa, JInoo
yepes MeHepKepa 1o TenedoHam, yKa3aHHBIM Ha caiiTe, Ha yclnoBusaX JloroBopa Kymiu-
npoaaxu (IMyOJIUIHON 0pepThl MHTEPHET - Mara3muHa).
5.2. IIpu oopmieHuu 3aka3a B UHTEPHET - Marasune, [lokymnarens 00s13aH IpeocTaBUTh 0 cebe
UH(pOpMaLUIO:
@®.1.0. (nns pusznyecKkux IuUll) UK noiaHoe HaumenoBanue, MHH (ans ropuanueckux nui)
IToxynarens Tosapa;
azapec noctaBku ToBapa;
KOHTaKTHBIN TesnedoH u 31exkTpoHHyto noury [lokynarens Tosapa.
5.3. Boneusspasnenue [lokynarens ocylecTBIsSETCs IOCPEICTBOM BHECEHHUS MTOCIEIHUM
COOTBETCTBYIOIIMX JIaHHBIX B ()OpPMY 3aKa3a B MHTEPHET -Mara3uHe Ju00 Nojaue 3asiBKU Yepes
MEHeDKepa HHTEPHET - Mara3uHa Wi [0 3J1eKTpOoHHO# noute (e-mail).
5.4. nTepHeT-marasuH He pegaktupyet uapopmanuio o [lokymarene.
5.5. lns monyueHust GymaxxHoro sk3emiuisipa Jloroopa kymiu-npoaaxu, Ilokynarens
OTIIPABJISIET 3asIBKY IO AJIEKTPOHHOM MOYTE WU TeJaeOoHY, YKa3aHHBIM Ha caifTe.
6. MHOOPMAILINA O TOBAPE
6.1. ToBap mpescTaBiieH Ha caiiTe yepe3 rpaduueckue n300pakeHUsI-00pasIbl, SBISIFOITUECS
COOCTBEHHOCTBIO HHTEPHET - Mara3uHa.
6.2. Kaxxnoe rpadgudeckoe n300pakeHne -00paser] COpoBOKIAETCS TEKCTOBOM HHPOPMAIIACH:
HalMEHOBAHUEM, pa3MEPHBIM PsIIOM (TIPU HEOOXOJMMOCTH), IIEHOM U OMHUCAHHUEM TOBapa.
6.3. Bce undopmarimonHbsie MaTepuaibl, IPEJACTaBICHHBIE B HHTEPHET - Mara3uHe, HOCST
CHPABOYHBIN XapaKTep U HE MOTYT B IIOJHOM Mepe nepeaaBaTh HHPOPMAIIHIO O CBOMCTBAX U
XapaKTepUCTHKaX TOBapa, BKIIOYas I[BeTa, pa3Mepbl U GopMbl. B ciiydae BOSHUKHOBEHUS Y
[Toxymaresst BOIpOCOB, KacalOUINXCsl CBOMCTB M XapaKTEpUCTHUK ToBapa, [lokynarens nomkeH
nepea ohopmiieHreM 3aka3a oopatuthes K [Ipoaasity mo TenedoHaM yKa3aHHBIM Ha CalTe.
6.4. ITo npocnOe [Tokynarens MeHeKep MHTEPHET - Mara3uHa 00s13aH Mpe0CTaBUTh (110
TeneQOoHy UM TIOCPEICTBOM 3JIEKTPOHHOI MOYTHI) MPOUYI0 HH(OpMaIHI0, HEOOXOIUMYIO U
JI0OCTaTOUHYI0, C TOUKH 3peHus [Tokynarens, Ui NpUHATHS UM PELIECHUs O TOKYIIKE TOBapa.
6.5. Ilokymarenb yBeJOMJICH O TOM, YTO MPUOOPETast TOBAP CO CKUAKON, YCTAHOBIICHHOHN B CBSI3U
C ero HejocTaTkamMu (IeeKTaMu), OH JHUIIACTCs PaBa CChUIATHCS HA HUX B JAJIbHEHIIEM.
6.6. [lokynarens yBegomiieH [IpogaBiomM o ToM, 4TO TOBap, YKa3aHHBIN B CUETE OTACIbHBIMU
MO3HULIKSAMH B JIIOOOM CTyyae He SIBJISIETCS] KOMIUIEKTOM.

7.1IOPAIOK ITPUOBPETEHUS TOBAPA



7.1. Ilokynarens BpaBe o(OPMHUTD 3aKa3 Ha JIIOOOW TOBAp, MPECTABICHHBIM B MHTEPHET -
marasuHe. Kaxxapiil ToBap MOXKeT ObITh 3aKa3aH B JIF0O0M KoiuuecTse. Mckitouenus u3
yKa3aHHOTO MPaBWJIa YKa3aHbl B OMMCAHUH KaXKIOr0 TOBapa B ciiyyae MPOBEIACHUS aKIUii,
CHATHS TOBapa ¢ MPOJAXKHU U T.II.
7.2. 3aka3 Mmoxet O0bITh opopmiteH [Tokymarenem o TenedoHam, yka3aHHBIM Ha CaiiTe, WK
0(opMIIEH CaMOCTOSATENIBHO Ha CalfTe.
7.3. Ilocne opopmitenus 3aka3a [Ipogasen moaTBepxkaaet 3aka3 [lokynarens myrem
otmpasieHus Ha e-mail [okynaTens nHpopmaruy, MoATBEPkKAAOLIMNA IPUHATHE 3aKa3a, C
yKa3zaHHEeM HaMEHOBAaHHUS, pa3Mepa, IIEHbI BHIOPAaHHOTO TOBapa M 00IIel CyMMBI 3aKa3a WK
MEHeKep MHTEpHET - Mara3uHa cBs3biBaeTcs ¢ [lokynarenem no tenedony.
7.4. Ilpu OTCYTCTBHHM TOBapa Ha CKJIaZie MEHEDKep MHTEPHET - Mara3uHa 00s3aH MOCTaBUTh B
U3BECTHOCTH 00 3TOM [lokynaresns (1o TeneoHy Wi HOCPEICTBOM JIEKTPOHHOH M1OYTHI).
7.5. Ilokynarens BIpaBe CAENATh NPEABAPUTEIbHBIN 3aKa3 HA BPDEMEHHO OTCYTCTBYIOIIMI Ha
CKJIaJie TOBap.
7.6. Ilpu orcyrcrBun ToBapa Ilokymnarens BpaBe 3aMEHUTH €ro APYTruM TOBapoOM JIMO0
aHHYJIMPOBATh 3aKa3.
7.7. Cpok TIOCTaBKH TOBapa coctapiisieT He Oosee 90 qHEH 1 HAaUMHACT UCUUCIIATHCS HA
clleAyIoIMi AeHb nocie noiaydyeHus [Iponasiom coobuenus o Hamepenuu [lokynarens
nproOpecTy ToBap Ha YCIOBHSIX, MPEIOKEHHBIX [IpogaBom.
8.LIEHA TOBAPA
8.1. Llena ToBapa B HHTEPHET - Mara3uHe ykazaHa B TeHre PecriyOnmku KazaxcraH 3a equHUILY
TOBapa.
8.2. Yka3aHHas Ha caiiTe LleHa TOBapa MOXKET ObITh N3MEHEHA HHTEPHET - Mara3uHoM B
OJIHOCTOPOHHEM IOPSAJIKE, ITPU ITOM IIeHa Ha 3aKa3aHHbIHM U orutayeHHbId [TokynaTtenem ToBap
U3MEHEHHIO HE TTO/IJICKHUT.
9.0IINTATA TOBAPA
9.1. CriocoObI ¥ OPAIOK OTUIATHI TOBapa yKa3aHbI HA caiiTe B pasnene «Kak coBepnTh 3aka3 u
cnocoOs!I oratb. [Ipyn He0OXOJMMOCTH MOPSAAOK U YCIIOBHSI OIUIAThl 3aKa3aHHOTO TOBapa
oroBapuBaroTcs [lokynaTenem ¢ MeHeKEpOM HHTEPHET -Mara3nHa.
9.2. Ilpu HanmuuHoi opme orutatel [lokynarens 06s3an yninatuts [IponaBiy 1ieHy ToBapa B
MOMEHT €T0 TIepe/Iadn ITyTeM TepeIadn JeHET MPEICTABUTEII0 HHTEPHET -Mara3uHa, KOTOPBIA
JIOCTaBHUT TOBAp.
9.3. Onnara 6e3HaNMYHBIM Pacu€TOM MPOU3BOJIUTCS COTIACHO O(DOPMIIEHHOMY CUETY B T€UEHHE
Tpéx OaHKOBCKUX AHEH. [locne mocTymineHus JeHexXHbIX cpeacTB Ha cueT [IpoaaBua, MeHemKep
WHTEpHET -Mara3uHa coriacoBbiBaeT ¢ [lokynarenem cpok pocraBku. [Tpu 6e3HammaHoi hopme
oriathel 06s13aHHOCTD [Tokynaress o yrmiaTte eHbl TOBapa CYUTACTCS UCTIOTHEHHOM ¢ MOMEHTa
3a4HCIICHHUSI COOTBETCTBYOIINX JICHEKHBIX CPEACTB HA PACUETHBIN CUET, YKa3aHHBIH
IIponaBuom.
9.4. llokynarens onjavynBaeT 3aKka3 JII0ObIM CIOCOOOM, BHIOPAaHHBIM B HHTEPHET -Mara3uHe.
9.5. Pacuets! CTOpOH MpH OIUIaTE 3aKa3a OCYLIECTBISIOTCS B TeHre PecriyOnnku KazaxcraH.
10.JOCTABKA TOBAPOB
10.1. Cioco0sl, MOPSIIOK U CPOKH TIOCTaBKM TOBapa yKa3aHbl Ha caiite B pasnene «Hpopmanms
0 noctaBkey. [lops0k 1 yclioBusl AOCTAaBKU 3aKa3aHHOTO ToBapa oroBapuBatotTcs [lokynarenem
C MEHE/KEPOM MHTEPHET -MarasuHa.
10.2. ITpaBo cOOCTBEHHOCTH U PUCK CITy4yaiiHOW ruOemu, yTpaThl WM MOBPEXKICHHUS TOBapa
nepexoaut Kk Ilokynarento ¢ MoMmeHTa nepenauu ToBapa Ilokynaremnto unu ero IpeacraBurernto.
11.TAPAHTUU HA TOBAP
11.1. 'apaHTHiTHBIN CPOK HA TOBAP COOTBETCTBYET 3asBJICHHOMY ITPOU3BOIUTENEM U
UCUHUCIIAETCS ¢ MOMEHTa nepeauu ToBapa [lokynarento unu ero IlpencraBurento, eciim MHOE He
IPEIYCMOTPEHO JOTOJHUTEIBHBIM COTJIallieHHeM. ['apaHTHsI He paclpOCTpaHAETCs Ha U3eIus,
9KCIUTyaTalusl KOTOPBIX MPOU3BOAMUTCS HE IO HA3HAUYEHUIO WM ¢ HApyLIEHUEM HOPM U IPaBUIl



AKCIUTyaTallMH, YCTAHOBJICHHBIX HAa JaHHBIN BUJ TOBApa, a TAK)KE OMPEEIICHHBIX HACTOALUM
JIOTOBOPOM.
12.BO3BPAT TOBAPA
12.1. IIpaBuna Bo3BpaTa 1 0OMEHa TOBapa yKazaHbl Ha cTpanuile «Bo3Bpat/O6MeH»
13.0TBETCTBEHHOCTb CTOPOH
13.1. CTOpoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHO1aTeIbCTBOM PK.
13.2. IIpogaBer He HECET OTBETCTBEHHOCTH 32 yliepO, mpuunHeHHbIN [lokynaTento BcieacTBre
HEHA/IJIeXKAIIETr0 UCIOJIb30BaHUS UM TOBAPOB, 3aKa3aHHBIX B MHTEPHET -Mara3zuHe.
13.3. CTopoHBI 0CBOOOKIAIOTCA OT OTBETCTBEHHOCTH 32 HEHCIIOMHEHNE WITM HEHAAJIeKalee
HCIIOJTHEHUE 00513aTEeNbCTB I10 IOTOBOPY Ha BpeMs ICUCTBUS HEMPEOAOIUMON CUITBI.
14.ITPOYUME YCJIOBUA
14.1. K orHomenusim Mexxay Ilokymnarenem u [IpoaaBiioM npuMeHsieTcsi 3aKOHOAATENBCTBO
Pecny6nuku Kazaxcran.
14.2. ITpu neobxonumoctu [Iponasen u [lokynarens Brpase B 1t000e BpeMs 0(OPMUTH JOTOBOP
KYIUTU-TIPOJIA’KU TOBapa B (hopMe MUCBMEHHOTO IByXCTOPOHHETO COTJIAIICHUS, HE
MPOTUBOPEYAILIECTO MOJIOKEHUAM HACTOALIEH 0epThI.
14.3. Hacrosimuii 10oroBOp BCTYIAET B CHITY C JaThl akmenTa [lokymnareneM HacTosme opepTs
U JICUCTBYET 110 MOJIHOTO UCIIOJTHEHHs 00s13aTenbcTB CTOPOHAMHU.
14.4. Bce cniopsl ¥ pa3HOIIacusi, BO3HUKAIOLIME NPU UcTioaHeHUH CTOpoHaMH 00513aTeNnbCTB 110
HACTOAIIEMY JOTOBOPY, PEIIAIOTCS ITyTeM MeperoBopoB. B ciyyae HEBO3MOKHOCTH UX
ycrpaHeHusi, CTOPOHBI UIMEIOT ITPaBO 0OPaTUTHCS 3a CyA€OHOM 3aIUTON CBOMX UHTEPECOB.
14.5. VIntepHeT-Mara3uH OCTaBJIsET 32 COOOM MPAaBO PACHIUPATH U COKpAIaTh TOBAPHOE
IIpeJJI0KEHUE Ha CaliTe, PEryJInpoBaTh JOCTYI K MOKYIIKE JTH0OBIX TOBAPOB, a TAKXKE
MPUOCTAaHABIMBATH WM MPEKpaIlaTh IPOAaXKy JIOOBIX TOBAPOB [0 CBOEMY COOCTBEHHOMY
YCMOTPEHHUIO.
15.AIPEC 1 PEKBU3UTBI ITPOJJABLIA
TOO «CraBtpak K3»
BUH: 170240011461
PHH: 430600044190
Anpec: PK, Manrucrayckas o6nacts, I.Aktay, 4 MKp. «A», 48 31anue, b/1] «AtraMypay, opuc
109
PacuerHblii cuer B TeHrE:
KZ919470398990547555
AO JIb «Anbda-bank»
BUK ALFAKZKA
BUH 6anka 941240000341
Hupexrop: MatseeB IBan AnapeeBud
e-mail: info@stavtrack.kz
caiT: https://www.stavtrack.kz
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